
Acknowledgement and Acceptance of Terms 
of Use

Your use of, and access to, the Express Couriers 
Websites is subject to the following Terms of Use, 
which you are deemed to accept by accessing the 
Express Couriers Websites.

We may change the information on the Express 
Couriers Websites, including these Terms of Use, 
at any time without notice.  You are responsible 
for reviewing these Terms of Use each time you 
use the Express Couriers Websites.  Your continued 
use of the Express Couriers Websites constitutes 
acceptance that you will continue to be bound by 
the information contained thereon and these Terms 
of Use as amended from time to time.

If there is any inconsistency between these Terms 
of Use and the terms and conditions governing the 
provision of products and services, the terms and 
conditions governing the products and services will 
prevail.

The Express Couriers Websites are governed by, 
and are to be interpreted in accordance with New 
Zealand law.  When you access the Express Couriers 
Websites, you submit to the exclusive jurisdiction of 
the New Zealand Courts.

In these terms:

	 “Express Couriers Websites” means  
www.expresscouriers.co.nz,  
www.courierpost.co.nz, www.pace.co.nz,  
www.contractlogistics.co.nz, and  
www.roadstar.co.nz. 

	 “You” means the person accessing or using this 
website.

	 “We” means Express Couriers Limited, its related 
businesses and companies, successors and 
assigns.  “Our” and ”us” have a corresponding 
meaning.

Disclaimer

The content of the Express Couriers Websites is for 
your information only and is not advice.  While we 
will endeavour to make sure that the information 
contained on the Express Couriers Websites is 
accurate, complete and up to date, we do not 
guarantee that the information is reliable, accurate 
or suitable for what you may want to use it for.  
You are solely responsible for any action you take 
in reliance on the content of the Express Couriers 
Websites.

The security of your personal information is 
important to us.  We attempt to ensure that the 
transmission of your information by our server 
is protected by use of electronic, technical and 
organisational measures to prevent unauthorised 
access to, or unauthorised or unlawful processing 
of your personal information.  However, due to the 
inherent open nature of the internet, we cannot 
guarantee that communications between you and 
us will be free from unauthorised access by third 
parties such as hackers.  Your use of the Express 
Couriers Websites demonstrates your acceptance of 
this risk.

Subject to any terms implied by law which cannot 
be excluded, we shall not be responsible or liable, 
in contract, tort (including negligence), equity 
or otherwise for any direct, indirect, incidental, 
consequential, special, or punitive damage, or for 
any loss of profit, income or savings, or any costs or 
expenses incurred or suffered by you or any other 
person, arising out of, or in connection with, your 
access to, or use of, this web site or any linked web 
sites, other than claims arising under the Consumer 
Guarantees Act 1993, where applicable.

Intellectual Property 

You acknowledge that we are the sole and exclusive 
owner of all copyright, trade marks and other 
intellectual property rights in the software, text, 
graphics and other material displayed or available 
through the Express Couriers Websites.  Unless 
otherwise stated, you are permitted to access, view, 
copy, print (in limited quantities) or temporarily 
store textual material published by us on the 
Express Couriers Websites site for your personal use 
only. Any copyright notice on that information must 
be retained on the copy. You are not permitted 
to reproduce, adapt, distribute or incorporate in 
any other work, in whole or in part, anything from 
the Express Couriers Websites without written 
permission from us.

Linked websites

The Express Couriers Websites may contain links to 
other websites that are not operated by us.  These 
links are provided for informational purposes only 
and may not remain current or be maintained.  We 
will not investigate or monitor the links to other 
websites and you link to them at your own risk.  

You must not create a link to any part of the 
Express Couriers Websites without our prior written 
consent.  If you do create a link to any page of the 
Express Couriers Websites, you acknowledge that 
you are solely responsible for all direct and indirect 
consequences of that link and you indemnify and 
will keep us indemnified for any and all loss we 
suffer in connection with that link.

Privacy Policy

The Express Couriers Websites contain applications 
that collect personal information about you.  We 
collect personal information so that we can offer 
and provide our products and services, process your 
applications, carry out credit checks and verify your 
identity.  

We respect your privacy and all personal information 
collected will be confidential, held securely and will 
only be used in developing and running the Express 
Couriers Limited business.  

When you use our Online Services we will collect 
personal information about you for the purpose of 
supplying you with the products and services you 
order.  All personal information collected will be 
confidential and will not be disclosed to third parties 
unless required by law.

We will not disclose any information that may 
identify you for any purpose without your consent 
except where we believe in good faith we are 
required by law to disclose such information or 
where we have your prior authorisation.  

Pursuant to the Privacy Act 1993 you have rights of 
access to, and to request correction of, any personal 
information about you which is held by us.  Should 
you wish to access or correct personal information 
please contact our Privacy Officer on:  
privacy@ecl.co.nz.

We may record your visits to the Express Couriers 
Websites for the purpose of analysis of website 
activity.  Some information will be gathered through 
the use of cookies.  A cookie is a small text file 
placed on your computer’s hard drive or browser by 
a webpage server.  You have the ability to disable 
cookies on your browser.  If you disable cookies, 
this may limit your ability to use the Express 
Couriers Websites.
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