
1.	 Governing terms 

These EasyShred terms and conditions are in addition to, and 
intended to be read in conjunction with, the Express Couriers 
Limited Terms and Conditions (which can be viewed at 
www.expresscouriers.co.nz/Footer/termsandconditions.htm.  
Purchase or use of an EasyShred product or service constitutes 
acceptance of these EasyShred terms and conditions and the Express 
Couriers Limited Terms and Conditions.

2.	 Partnership with Iron Mountain 

We provide the EasyShred service in partnership with Iron Mountain 
Limited, a company which offers information destruction services.  
We provide the courier and delivery service and Iron Mountain 
Limited provides the document destruction service.  

3.	O ur obligations 

In providing the EasyShred service we will:

(a)	 upon request, or at such times as agreed between you and 
us, collect all documents and papers which you require to be 
destroyed;

(b)	 transport the Documents from your premises to Iron Mountain 
Limited’s premises in a security sealed EasyShred TrackPak.

4.	 Your obligations 

In addition to your responsibilities under the Express Couriers Limited 
Terms and Conditions you agree and warrant that:

(a)	 only paper documents will be placed in the EasyShred TrackPak 
and no other materials; 

(b)	 you have full authority to destroy the Documents; and 

(c)	 you will comply with Iron Mountain Limited’s terms 
and conditions, which can be found at 
www.ironmountain.co.nz/legal/

5.	N o liability 

While all care will be taken to carry your Documents securely and 
ensure their delivery to Iron Mountain Limited, you acknowledge that 
the limitations and exclusions of liability as set out in the Express 
Couriers Limited Terms and Conditions apply and that, expressly, we 
will not be liable under the law of contract, tort (including breach of 
confidence and negligence) or otherwise for any consequential loss 
arising in connection with the EasyShred service whether resulting 
from the loss or disclosure of your Documents or any information 
contained therein or otherwise.

6.	R esponsibility ceases on delivery 

You acknowledge and agree that our responsibility for your 
Documents ceases upon our delivery of the Documents to Iron 
Mountain Limited’s premises and we have no liability to you for loss, 
damage or disclosure of the Documents beyond that point. 
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